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Situation 1
Listen and Do
(Phone rings.)
W: Good afternoon, JY Industries. How may I help you?
M: Yes, I would like to speak to Ms. Judy Smith, please.
W: I'm sorry. Ms. Smith is out of the office at the moment. May I ask who's calling?
M: Well, this is Kim Sangmin from Korea. I called her yesterday, but I couldn't get through
you know when she’ll be back?
: [ don't know, sir. Would you like to call back later or leave a message?
: I'll leave a message.

: Please ask her to call me at 7 this evening. My number is 234-5678.
: Call Mr. Kim at 7:00 p.m., 234-5678. OK. I'll leave her the message.

W
M
W: Just a moment, sir. I have to get a pen. (After a while) OK, sir. Go ahead.
M
W
M: Thanks a lot. Goodbye.
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Situation 2

Listen and Do

(Phone rings.)

W: Good evening. May I speak to Mr. Kim Sangmin, please?

M: Oh, Ms. Smith. This is Kim Sangmin speaking.

W: Hello, Mr. Kim. I believe you left a message for me to call you back.
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M: Yes. I was wondering if I could come and see you sometime this week. I have an urgent



HIGH SCHOOL TOURISM ENGLISH (¥) o|Mgjc|of

matter to discuss with you.

W: Just a moment, please. Let me check my schedule. Yes, the end of this week should be OK.
Which day did you have in mind?

M: Is Thursday available?

W: I'm slightly busy on Thursday, but I'm available most of Friday.

M: Yes, Friday is OK for me, too. What time shall we meet?

W: How about 2:30 in the afternoon at my office?

M: Yes, that's perfect. I'll see you at your office at 2:30 on Friday, April 6th.
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Check Up

A-1

W: May I speak to Mr. James Brown, please?

M:

@ Good job.

® That's right.

© Speaking.
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M: Oh, Ms. Taylor. May I see you sometime this week?
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Sure. Which day is good for you?

How about Saturday morning?

Well, I go swimming on Saturday mornings. How about Saturday afternoon?
Fine. What time shall we meet?

Let's meet at 2:30 at your office.
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Sounds good.
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